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Smart Assessor

BKSB

Microsoft Teams

Smart Assessor is an electronic portfolio designed to support you 
throughout the programme. Here’s how it can help you:

Monitor upcoming sessions: Keep track of your scheduled sessions and 
progress reviews for the upcoming month.
Review tutor actions: Check the actions and activities set by your tutor.
Upload evidence: Submit any evidence you’ve created for your tutor to 
review and provide feedback.
Track your progress: Measure your progress against the delivery model.
Record off-the-job training: Document your off-the-job training hours and 
monitor your progress.
Access resources: Explore training and wellbeing resources available to 
you, including reviewing your support plans if required.

BKSB is a learning and support system for English and Maths. We use 
BKSB to establish the skill level of apprentices in Maths and English and to 
diagnose where there are gaps in their knowledge and understanding. This 
supports the apprentices who require functional skills or, if they already hold 
GCSE, it will help them to further improve and enhance their abilities.

As we operate in a hybrid model, Microsoft Teams will be used for online 
training sessions, reviews, group activities, apprenticeship forum and 
functional skills training. This will involve screen sharing, using the chat 
box, turning on your camera, and actively participating in discussions.

Online Tools Lavender International Online Platform
We have a dedicated online platform which contains learning materials to 
support your studies. 

This platform includes theory training for your chosen NDT method(s). Each 
month, you’ll be required to complete a module that corresponds with your 
tutor’s session. After reviewing the theory content, you’ll need to complete a 
set of multiple-choice assessment questions to reinforce your knowledge. 
Access to the next module will be granted once your monthly training session 
is complete.

The platform features valuable theory content developed by our NDT tutors, 
along with graphics, images, videos, and quiz questions to accommodate 
different learning styles.

Apprenticeship Community Hub
We have a LinkedIn group so apprentices can connect with each other, share 
resources and develop your skills, as well as catching up on what’s been going 
on within the NDT industry.
The group is used to highlight employee achievements and success stories so 
share any news you think your peers might be interested in. 

Sign up here



Throughout the programme, we don’t just focus on developing your technical skills; we also 
emphasise interpersonal skills. We cover a range of topics, including safeguarding, the Prevent 
strategy, equality and diversity, and British values.

Safety

DIVERSITY AND INCLUSION

We are committed to ensuring that all apprentices are treated equally, regardless of age, 
disability, race, nationality, religion, gender, or sexual orientation. Our goal is to create a 
positive and inclusive learning environment where diversity is respected.

We expect all staff and apprentices to treat each other with courtesy and respect. Clear 
policies on conduct and respect are in place, and we work to uphold these standards 
throughout Lavender International.

If you experience or witness any discrimination, harassment, or bullying, please inform 
your tutor so we can address it promptly. We believe in fair treatment for everyone and 
have policies to support this.

E-SAFETY

You will likely be expected to send emails, browse the internet, and use our e-portfolio 
system. Being online can sometimes make both adults and young people vulnerable, 
so during our program, we will provide guidance on staying safe. This will include tips 
on updating passwords, accessing legitimate websites, and using emails and Teams 
securely.

BRITISH VALUES

1. Democracy - Engineers often work in diverse teams where input from every member is 
valued, promoting a culture of open communication and shared decision making.

2. Rule of Law - Following guidelines aligns with the principle of the rule of law, 
emphasising adherence to industry regulations, safety standards, and ethical guidelines.

3. Individual Liberty - Engineers have the liberty to explore new ideas, propose creative 
solutions, and use their skills to solve problems.

4. Mutual Respect and Tolerance - Engineering projects often involve collaboration with 
people from diverse backgrounds, cultures, and expertise. A commitment to tolerance 
promotes an inclusive environment where diverse perspectives are valued.

PREVENT

The Prevent strategy, introduced by the government in 2011, aims to reduce the threat of 
terrorism by preventing individuals from becoming involved in or supporting terrorism. 
It addresses both violent and non-violent extremism, which can create environments 
exploited by terrorists.
The strategy has five key objectives:

•	 Ensure apprentices and staff understand their role in preventing extremism.

•	 Promote shared values and support apprentices’ voices.

•	 Foster inter-faith and intercultural dialogue to build understanding.

•	 Ensure a safe, inclusive environment free from bullying, harassment, and 

discrimination.

•	 Provide support and guidance for apprentices at risk.

SAFEGUARDING

The term safeguarding is used to define actions taken to protect vulnerable groups 
from harm. We have a professional duty to provide children and vulnerable adults with 
appropriate safety and protection from abuse and/or neglect. Examples of abuse may 
include but are not limited to:

•	 Physical Abuse 
•	 Emotional Abuse
•	 Financial Abuse

•	 Sexual Abuse
•	 Neglect
•	 Discrimination

•	 Self-neglect/harm
•	 Cyber Abuse

We are committed to providing a safe learning environment for all our Apprentices in 
addition to promoting ethical behaviour, and providing children/ vulnerable adults with a 
sense of being valued. Should you have a safeguarding issue, in the first instance please 
speak with your Tutor. If your Tutor isn’t available or you feel you can’t speak to them, you 
can speak with the Designated Safeguarding Lead (DSL): Julie Goodfellow who can be 
contacted on: 07842432919 or email  julie.goodfellow@lavender-ndt.com 

HEALTH AND SAFETY

All apprentices have the right to work and study within a healthy and safe environment. 
We ensure that all facilities used for training delivery or apprenticeship placements 
adhere to all H&S regulations as outlined in the Health and Safety at Work Act (1974), by 
conducting an initial risk assessment followed by ongoing reviews of health and safety 
practices and procedures.

You are likely to have your procedures in place for Health and Safety. We encourage 
employers to communicate to apprentices the importance of Health and Safety 
and outline the sanctions that might apply should the apprentice fail to follow your 
guidelines.
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Careers in NDT

NDT professionals work in one of the most exciting and diverse industries, with opportunities in 
aerospace, construction, offshore drilling, manufacturing, motorsports, and even theme parks. A 
career in NDT offers opportunity, security and job satisfaction. This field opens the door to a wide 
range of career paths, from roles like technicians, engineers, and researchers to positions as 
managers, educators, trainers, and even business owners.

Throughout your apprenticeship, you’ll receive career guidance to help you explore the fantastic 
opportunities available to you after the programme.

•	
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Complaints Procedure

We regularly conduct surveys with 
our apprentices throughout the 
programme. These surveys, conducted 
online, help us assess satisfaction and 
gather valuable feedback. The survey 
results are analysed and used to drive 
improvements in our delivery. 

Apprentice Surveys

We have set up an apprentice forum 
that brings together apprentices from 
various programmes to discuss areas 
for improvement. These discussions 
focus on what’s working well and 
what can be enhanced to improve our 
delivery.

Apprentice forum 

We carry out case studies to gain 
deeper insights into your experience, 
which may be used to encourage 
others to join the industry.

Apprentice case 
studies 

Feedback

We expect your time with us to 
be a positive experience, but we 
accept that sometimes you will 
have concerns. The complaints and 
appeals processes are reflected 
below.

We want to involve you in shaping, 
developing, and improving our 
learning programmes and learning 
delivery. 

Lavender International is committed 
to the implementation of a 
coherent strategy of employer and 
apprentice engagement. The aim 
is to foster strong and long-lasting 
relationships with the companies 
we work with, involving effective 
participation and feedback in our 
continuous improvement process.

 A variety of methods are used to 
support engagement.

A comprehensive complaints 
procedure is in place, this can also 
be found on our website in student 
information: 

www.lavender-ndt.com

What are the career prospects after your apprenticeship?

As you progress throughout your NDT career, you may 
expand your role to become: 

•	 NDT Technician 
•	 Advanced Technician 
•	 NDT Consultant (Responsible Level 3)
•	 Self-employed NDT technician
•	 NDT Tutor, Technical Sales 
•	 Management role (Project Manager, Department 

Manager)
•	 Quality Control Manager
•	 Plant inspector 
•	 Research and Development in NDT
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There are several options to expand on your career as an 
Technician, this includes: 

•	 Progressing to the Level 6 NDT Engineer Degree 
Apprenticeship 

•	 Expand your expertise in additional NDT methods 
including Phased Array, ToFD, TFM   

•	 Gaining experience in other departments, such as 
Weld Inspection 

•	 Training as a Rope Access Inspector 
•	 Manage a team of technicians
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Resources

Designated Safeguarding Lead
julie.goodfellow@lavender-ndt.com

Useful links and contacts

Department of Education
The Department for Education (DfE) who are responsible for funding education and 
skills providers in England. 

www.gov.uk/government/organisations/education-and-skills-funding-agency

Apprenticeships
www.apprenticeships.org.uk

Health and Safety Executive (HSE)
www.hse.gov.uk

Wages and Working Hours 
www.direct.gov.uk

Skills England  
Skills England is an executive non-departmental public body, sponsored by the 
Department for Education. You can view the standard including KSBs, and EPA plan 
here:

Level 3 Standard: https://skillsengland.education.gov.uk/apprenticeship-standards/
st0288-v1-1

UK Headquarters
Unit 7, Penistone Station
Sheffield
South Yorkshire
S36 6HP
T: +44(0) 1226 765769
E: apprenticeships@lavender-ndt.com

THE LAVENDER WAY

PROUD TO BE A MEMBER OF

UT and Advanced Ultrasonics  
Technology Centre
Advanced Manufacturing Park 
Brunel Way 
Rotherham 
South Yorkshire 
S60 5WG 


